
 
 
 

 
1.1 To download the Surrender and Full/Partial Withdrawal form. 

Upon duly completion, you may contact your servicing agent to 

assist the submission via Agency Portal for faster response. 

Alternatively email to customercare@tokiomarinelife.com.my 

 
 
 
 

 
1.2 Partial withdrawal is not allowed due to insufficient 

fund value to process 

 
 
 
 
 
 
 
 
 

 
1.3.1 To declare the mandatory FATCA and CRS 

 
If “Yes”, please proceed with the respective instructions on the pop up menu to 

download supporting forms to be completed. Please contact your servicing agent 

to assist the submission via Agency Portal for faster response. Alternatively email 

to customercare@tokiomarinelife.com.my 

7.1 Partial Withdrawal 

 
7.1.1 Policy with Trustee appointed 

 
7.1.2 Policy with insufficient fund value 

 
7.1.3 Policy with sufficient fund value 
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1.3.4 Please ensure that you have read 

the Fund Value Sufficiency 

Notification before proceed 

 

 
 

1.3.2 Input the amount to be withdrawn 

1.3.3 Verify your registered bank account 

details and if you have changed, you 

may update it accordingly 



 
 
 
 
 
 
 
 
 
 

 
1.3.6 Click Finish and please allow 

approximately 4 working days for 

your policy details to be updated 

and payment to be credited to your 

registered bank account. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
1.3.5 A TAC code will be WhatsApp to 

your registered mobile number 

with us 


